
SUMMARY

 I lost the activation email for my eCandidate account►

 I forgot my user ID and / or password ►

 I am not a student at the university -I create my account ►

 I received an email incomplete file ►

 Confirm or withdraw following a favorable opinion ►
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I LOST THE ACTIVATION EMAIL FOR MY ECANDIDATE ACCOUNT



This action is intended for candidates who have not activated their account with the account creation email .

If you have lost your user ID and password, you must go through the "I forgot my user ID" action on the 

home screen of the application.

To retrieve the activation link for your account (email sent when creating your account), you can click 
on" j'ai perdu mon code d’activation (I lost my activation code) "



 Following this action, the application will send you an email containing the activation link, your user 
ID and a new password

It may happen that the activation link is not active in the email you receive.

You can copy the full address of the link and paste it into the address bar of your browser,

 Enter the email address used when creating your account and click on “send”



.    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .    .

18/04/2021 5

I FORGOT MY USER ID AND / OR PASSWORD



To retrieve a user ID and password to connect to your account, you can click on " I forgot 

my user ID"
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 Enter the email address used when creating the account then click on the "send" 

button.

 Following this action, the application will send you an email containing your user ID and a new 

password.
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I  C R E AT E M Y A C C O U N T

18/04/2021 8

I AM NOT A STUDENT AT THE UNIVERSITY



 Before submitting your application, you must create your account by clicking on the "create an account" button



 enter your last name, first name and a valid email address. 

Your e-mail address will be your means of information on the progress of your application file.



If you do not receive the email, check your spam emails.

It may happen that the activation link is not active in the email you receive.

You can copy the full link address and paste it into your browser's address bar.

 You will now receive an email confirming the creation of your account. Click on the link in the email to 

validate your account.



 The ecandidat home page is displayed with the mention “votre compte a été  validé (your 

account has been validated) ".

 You can connect to your eCandidate space using the identifiers sent in the confirmation email.



 Your eCandidat account: Follow the information entry steps before you can apply for open 

training.

The information requested must be well fil led out. Fields preceded by " *" are 

mandatory.



 Personal informations

 Entering your INE: 

You can retrieve your INE number from your BAC transcript or from your last higher education transcripts.

The INE number is not compulsory for candidates who obtained the BAC before 1995 and foreign students 

who have never been enrolled in a French educational establishment. In these cases, you can click on "next"



 Personal informations

Enter your personal information, click on "Save" and click on "next"



 Adress

Click on the "Enter / modify address" button, enter your address, click on the "Save" button, then click on 

"Next".



Click on the "Enter / modify" button, enter your information relating to your baccalaureate or equivalence, 

click on the "Save" button, then click "Next".

 Baccalaureate

 You have two choices depending on whether or not you have obtained your Baccalaureate.

"I do not have the bac": You have only one possible choice 

in the drop-down list.



 I have the "bac or equivalent"

 If you are a candidate / foreign student who has never been enrolled in a French establishment, you do not have an 
INE number and must select the following baccalaureate series: "0031-titre étranger admis en équivalence (foreign 
qualification recognized as equivalent)"

If you obtained a baccalaureate in a French high school abroad, you have a French 

baccalaureate and have an INE.



 External curriculum:

You can detail your entire course by clicking on the " « nouveau cursus (new course button)»

 You can revert to the information entered at any time by modifying or deleting it



 Cursus externe:  Saisissez les informations et cliquez sur «enregistrer »



 Internships

You can detail all of your internships by clicking on the « nouveau stage (new internship ) » button

 You can revert to the information entered at any time by modifying or deleting it.

 Enter your internship information and click 

"Save".



 you can detail your entire course by clicking on the "new experience" button.

 You can revert to the information entered at any time by modifying or deleting it

 Enter the information of your professional experience

and click on « Enregistrer ».

 Professional experiences:.
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SUBMIT AN APPLICATION / REQUEST



SOMMAIRE

 I select my training►

 Dematerialized file: I submit my supporting documents►

 Paper file: I send my file by mail►

 Follow-up of your file►
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 Once your file has been created and completed, you can select one or more training courses.

 Click on the " Nouvelle candidature/ Nouvelle demande d’admission (New application / New admission 

request)" button located in the "Candidature/Demandes d'admission (Application / Admission requests)" 

tab to see the training offer appear.

 I SELECT MY TRAINING



 The application mode is displayed on the right column:
Either in dematerialized version (deposit of documents on the application) or in paper version (Sending of the file and 

documents by post)

 You can expand the training offer by clicking on the arrows to the left of the titles.

 You can perform a keyword search on the " Filtre (Filter)" .



You can only select training courses that are open on the application campaign.

Select the desired training by clicking on it. A window telling you to confirm your choice appears. Click 

on " oui (yes)"



Summary



 DEMATERIALIZED FILE: I SUBMIT MY SUPPORTING DOCUMENTS

 On the summary screen for this file, you can view the block of supporting documents.

You can file your attachments in PDF, JPEG or PNG format, not exceeding 8 MB per piece.

 Deadline for sending your application / admission request
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 To add a part, click on the "+" button and select the document to deposit in your files.

 When your part is deposited, you can:

• Delete it by clicking on the "-" button

• View it by clicking on the button

• Or download it by clicking on this button
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 Some supporting documents contain a PDF document on which information is specified for the 

training application. To view the content click on the button

 In some cases, it is necessary to complete the PDF document and submit it:

Click on the button to download the document and then upload it again by clicking on the "+" 

button.

 Supporting document not required

For certain supporting documents, you may not be concerned. You can choose to add the document or 

click on the button " Non concerné par cette pièce (Not concerned by this document)"
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 the statute of documents? 

Pending: This is the status of the document before you submit a supporting document
Transmitted: Your document has been placed in your file

 Once all the mandatory documents have been sent, the following message appears: 
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Once all the documents have been submitted, you must click on the button " transmettre ma 

candidature /demande d’admission (send my application / application for admission)"

You can upload your file

Summary



 PAPER FILE: I SEND MY FILE BY MAIL
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 You are asked to send the supporting documents by post with your file (to download) to the address
indicated on the training application screen, respecting the deadline for returning the file.

 The file transmission information (documents requested, return deadline and address) are mentioned on 
the application file.
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 Supporting document not required

For certain supporting documents, you may not be concerned. You can choose to add the 

document or click on the button " Non concerné par cette pièce (Not concerned by this document)“.

 On the summary screen for this file, you can view the block of supporting documents requested for 

your file.

SUMMARY



 FOLLOW-UP OF YOUR FILE

 Once your file has been sent, we advise you to follow the progress of your application::

- By connecting directly via eCandidat using your user ID and password

- By consulting the notification emails to your email address specified when creating your account.

 After transmission of your file will be studied. At this outcome 2 situations will be possible:

- Your file is complete: Your documents are validated

- Your file is incomplete: Go to eCandidat to check the status of your supporting documents.

Validated or Rejected (A comment can be entered to give you explanations)
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I RECEIVED AN EMAIL "INCOMPLETE FILE"



For application files in paper format with sending by post, if you receive the email "Incomplete file", you 

must send a letter with the supporting documents requested to the address indicated on your 

application file.

You can consult the missing parts on the parts deposit screen, a comment will be entered for each 

missing part.
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Paper file: 
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 If you receive an "incomplete file" email, you must connect to eCandidat to check the status of 

your supporting documents.

You can click on the application link in the email.



 On the "application" tab, select the course then click on "Open“.
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 On the screen, the status of the part is displayed as well as the comment of the manager who handled the 

file.

 You can delete the part by clicking on the button"-"
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 Once all the documents have been submitted, do not forget to send your file. A file not transmitted is not 

considered as a complete application.
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CONFIRM OR WITHDRAW FOLLOWING A FAVORABLE 

OPINION
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 Click on "Applications / Admission requests", select the course then click on the "Open" button

When your request receives a favorable opinion, you will receive an email informing you of this 

decision and asking you to confirm your admission or to withdraw from the training.

 You can click on the application link in the email.
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 On the screen you can confirm your application / admission request or withdraw


